
 

 

Small Business Tip of the Month 

Learn from your Customers 

Listening to customer feedback, both positive and negative, is essential to 

growing your business. Encourage your customers to communicate with 

you and listen to what they are saying. You don’t have to spend a fortune 

to monitor customer feedback. Monitor social media and read and respond 

to blog and social media comments. These conversations are important 

because they tell you what the customer cares about and what you might 

need to change. You will probably receive kudos and complaints but as Bill 

Gates once said, “Your most unhappy customers are your greatest source 

of learning.” Use website and google analytics to learn about your customer 

base. Their needs, wants and tastes will grow and evolve over time. It’s 

your job to keep up! 

Consumers have a lot of options these days, especially with the ease of on-

line shopping. The best price can be found in a matter of clicks so having 

the best price isn’t going to set you apart. Ensuring that you are providing 

your customers with the best product or service, at the best value, while 

providing an excellent experience will keep them coming back.  

KCSO Mud Volleyball Tournament  

KCSO is hosting their first Mud Volleyball Tournament on July 24th to 

fundraise for the D.A.R.E. (Drug Abuse Resistance Education) program. 

Their goal is to provide workbooks, t-shirts and other materials to the 

students in the upcoming year. They hope to teach approximately 3,000 

students in Knox County. If you are interested in sponsoring a team please 

contact Officer Cody Wheeler at cody.wheeler@knoxsheriff.org or call 865-

215-5833.  

Upcoming Events: 

Monthly Members and Luncheon Meetings are held the 3rd Tuesday of each 

month, 12 noon, at Beaver Brook Country Club 

The Halls Farmers’ Market is held every Tuesday from 3:00 – 6:00 at Halls 

Center   

June 15th – Member Lunch ‘n Learn 
July 4th – Independence Day 

July 6th – Board Meeting 
July 10th – Concert in the Park series - Jay Dee – Clayton Park  
 
If you are interested in having your business featured in the Business 
Spotlight, please let us know so we can reach out to schedule a brief 
interview!  

JUNE IS EFFECTIVE 
COMMUNICATIONS  
MONTH 

This month is devoted to helping 

people improve their 

communication skills. One of the 

keys to all successful 

relationships, personal or 

business, is communication. 

Effective communication in the 

workplace can build trust and 

respect, improve morale, 

employees feel valued and it 

allows for effective problem 

solving. Sometimes it’s not what 

you say, but how you say it! Use 

this month to brush up on the 

following skills: 

1. Active listening 

2. Non-verbal cues 

3. Asking questions 

4. Being clear & succinct 

5. Clarifying & summarizing 

6. Practicing empathy 

7. Being present 

8. Providing feedback 

9. Being respectful 

10. Knowing your audience 

A highly recommended book is 

Crucial Conversations by Kerry 

Patterson, Joseph Grenny, Ron 

McMillan and Al Switzler.   

 

Welcome to the following new 

members: 

Michael Grider – Rep. Tim Burchett 

Corrine Renault - Retired 

Contact Us: 

www.hallsbusiness.com 

hallsbpa@gmail.com 
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Halls Business and Professional Association supports the businesses in the Halls community. Local businesses help 

contribute to the overall growth and development of our community. Thank you for making our community your home!    

       

The Coffee Run, located at 6667 Maynardville Highway, had its grand opening June 7th. The business provides coffee and 

pastries. It is owned by husband and wife, Thomas and Hillary Godsey. Hillary and their adorable daughters sat down with 

HBPA so we could learn more about their business.  

Q: Why did you chose to open your business in Halls?  

A: “We moved to the area about 9 years ago and just fell in love with Halls. We’ve had our coffee truck for several years 

so when it came time for a brick & mortar location it just made sense that it would be in Halls.” 

Q: What made you open this type of business? 

A: “I was 16 when I first started working in coffee.  I worked at all the big chains and knew that someday I wanted to 

open my own coffee shop. I love the atmosphere and sense of community you can find in coffee shops. I wanted a place 

where people could come to feel safe, hang out and talk. If I can make someone’s day a little better by making them 

smile, then I have achieved my goal with this business! Thomas has always worked in management so when we decided 

we would start our own business it just fit for us. I would take care of the coffee and the shop and he would take care of 

the business side of things.”  

Q: What is your business philosophy?  

A: “To provide quality gourmet coffee, great customer service and reliability at a competitive price! We take pride in 

servicing our local community and providing a quick, convenient coffee option.”  

Q: What is your favorite thing about having your business in Halls? 

A: “The community.  Everyone has been very welcoming.” 

Q: Do you have any advice for new business owners? 

A: “Keep pushing. There will be times, especially in the beginning where things seem insurmountable, but push through 

it, especially if it’s something you are passionate about. It can be overwhelming, but it will pass.” 

Q: What is the most challenging thing about owning your own business?  

A: “Incorporating employees. It was just Thomas and I while we had the mobile coffee truck and now that we are adding 

employees and learning their personalities, developing training and learning how to work in new teams… it’s challenging!” 

Q: What is the most rewarding thing about owning your own business?  

A: “Hearing customer feedback. Of course, it’s always great to see the good reviews but the bad ones are where we have 

the opportunity to reach out to that customer and try to figure out what went wrong and how to fix it.” 

Additional Information: They are looking forward to offering Open Mic nights, Trivia, Singo and other family friendly 

events in the future.  You can follow them on Facebook and Instagram and don’t forget to download the Joe App for 

mobile ordering and discount codes.  

Hours: 7 AM – 4 PM Monday – Friday; 8 am – 4 pm Saturday; Closed Sunday 


